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DEPARTMENT OF INSURANCE 
 
 

300 Capitol Mall, 13th Floor Mailing Address:  SAME 
Sacramento, CA 95814   
 

Last Updated 10/16/2008 
 
   PUBLIC: (916) 492-3300 

*FAX NUMBER: (916) 323-6431   
 
 

 NAME PHONE EMAIL ADDRESS 
            
Transactions Manager: Elizabeth Garcia (916) 492-3505 garcial@insurance.ca.gov 

 
    

 
AGENCY CODE NAME PHONE EMAIL ADDRESS 

413 Melissa Carrasco (916) 492-3319 carrascom@insurance.ca.gov 

  Sylvia Cervantes, Sr. PS (916) 492-3321 cervantess@insurance.ca.gov 

 Sonia Gonzalez (916) 492-3289 gonzalezs@insurance.ca.gov 

 
 Maria Scriven (916)492-3312 scrivenm@insurance.ca.gov 
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*All employee information is subject to the Privacy Act of 1977.                                                
CONFIDENTIAL INFORMATION SHOULD NOT BE SENT VIA FAX, 

unless the FAX system employs the use of encryption devices.  
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